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Presentation Content

 General Board Information & Statistics

 Legislation

 Operational changes over the last year

 Regulatory Mandate(s)

 Fingerprinting

 Notice of Appointment(s)

 Caregiver Certificate Verification



Current Board Membership

•Kenneth Kidder, President, Administrator of a Proprietary 
Skilled Nursing Facility

•Susan Archer, Vice President, Manager of an Assisted Living 
Home

•Pauline “Wally” Campbell, Public Member

•James “Ritch” Steven, Elder Advocacy Representative

•Rebecca Hill, Family Member of a Resident

•Beck Brimhall, Public Member

•Jeffrey Cook, Manager & Administrator

•Kerri Felix, Manager of an Assisted Living Center

•Nathan Koford, Manager with an Active License 

•Vacant, Administrator of a Non-Profit or Faith-Based 
Skilled Nursing Facility

•Vacant, Manager of an Assisted Living Center



Where to Apply for Board 

Membership  

https://bc.azgovernor.gov/



Statistics FY22



Statistics FY2023



Current Appropriation



Update Auditor General’s Report

36-Month Follow-up report haven been

acknowledged and current staff are being

trained for compliance with policy and

procedure.



Investigation Statistics

Disciplinary Actions:  59 disciplinary 
consent agreements 

Letters of Concern:  48

Dismissals: 80

Open Pending Cases:   374



CeBroker



Rule Change:  Online Manager & 

Caregiver Training
 Status:

Rules submitted to Governor’s 

Regulatory Review Council

 Projected implementation Date

1st of 2nd week of June pending approval by 

GRRC



SENATE BILL 1202



Senate Bill 1242



Senate Bill 1242



Felony Bar







New Statutory Mandate, 

Applicant Fingerprinting



SB1333

 Amended to change effective date of 

National fingerprint background checks 

for Manager(s) and Administrators

 July 1, 2025



Administrator & Manager 

Renewal Time Frames

 Manager expiration date is being change 

to birthdate renewal in 2025 plus 30 days



Regulatory Reminders

• Address Change Time Frames
• Notice of Appointment Submission & 

Time Frame
• Email Address (Server Generated Emails)
• Use of Fax
• E-Licensing Portal
• Arizona Examination Dates (First Thursday 

of Every Month)



Caregiver Certificate Verification



Training Programs



Exams





eLicense.az.gov



Manager Renewal:

 The Beginning
Renewals notices will be sent to you by 
email to your email address of record on 
April 3, 2023.  In addition you may receive a 
“Notice of Audit for CEU’s”.

 The End
Unless you renew by June 30, 2023, your 
manager certificate expires and have only 
until July 31, 2023 to renew your now 
expired certificate.  During this time It will 
cost you an additional late fee of $75.00.

 The End of the Line
If you do not renew by July 31, 2023, you are 
no longer a certified manager.



The Big Things First

 The big things needed to renew your 
manager certificate.

 Documentation of 24 hours of “Board 
approved” continuing education (certificates 
of completion)

 A valid (unexpired) fingerprint clearance 
card – Name must match your ALM 
Certificate

 Statement of citizenship and supporting 
document if not a U.S. Citizen or Permanent 
Resident 

 Renewal fee of $150.00 that needs to be 
paid by credit card in the elicense portal.



Couple Little Things to Remember

 If your email address has changed since the last renewal, you 
will need to contact the Board by email 
(information@aznciaboard.us) requesting we change your 
email in the system.  A phone verification with staff will be 
required. You cannot do it on your own.

 If in the U.S. on a Visa, a statement of citizenship filled out 
completely, signed, dated, and a copy of the document you 
identified in the statement.  The form can be found on our 
website under, “Board Forms”

 Log into the elicense portal using “Existing user” using your 
email address and password, to make sure you can.  If you 
forgot your password click on “Forgot password” and a reset 
link will be sent to your email.  IF YOU HAVE MORE THAN 
3 FAILED LOGIN ATTEMPS YOU WILL BE LOCKED OUT.

 If audited for proof of CEU compliance, copies of certificates 
of completion MUST be submitted with your application.

mailto:information@aznciaboard.us


What to Expect after Submitting 

your Renewal
 If your renewal is complete we will email 

you a renewal receipt, showing you 
renewed for the next two year period.

 If your renewal is incomplete, we will 
send you a notice of deficiency listing 
what is incomplete or missing.

 If you receive a deficiency notice correct 
it immediately.



Time to Correct a Deficiency

 You only have 15 days from the date on 
the deficiency notice to correct the listed 
items.

 If the deficiency is corrected within the 
15 days, your renewal will be complete 
and we will mail you a renewal receipt.

 If it is NOT corrected within the 15 days, 
your renewal application will be 
withdrawn and you will have to re-apply
for renewal.



What Happens if not Corrected 

within the 15 Days?
 The renewal application will be 

withdrawn and you will have to start the 
renewal process all over again.  

 Start over means just that, you will have 
to start a new renewal application in the 
portal, fill it out, provide all the required 
attachments, and pay the renewal fee.

 The fees you previously paid will not be 
refunded or applied to the new renewal 
application.



Know The NO’s

 No refunds
 No grace period to renew
 No fewer CEU’s then required
 No CEU’s prior to July 1, 2021
 No CEU’s that are not Board approved or 

approved by NAB or ACHCA
 Do not use your cell phone or tablet to 

renew
 Apple computers can be problematic if 

not using the Chrome Browser



Do the Do’s

 Do get your CEU credits well ahead of renewal.
 Do get renewal attachments ready ahead of time, 

preferably in PDF format.  JPEG or other formats 
do not work well in the portal.

 Do email us only if you did not receive a renewal 
receipt or deficiency notice within two weeks. 
(please don’t call to check on your renewal status, 
staff is limited and there are over 2500 renewals 
to process)

 Do correct a deficiency immediately.
 Do track your application by logging into your 

portal and check the status.  If it shows 
“Submitted” we have it.  If the status is “Pending 
or Payment Pending” you have not completed it 
yet or payed the fee.



Questions?
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