
Success Matters Resource Navigator 
 
Who WE are 
Our Campus is a non-profit life plan community with approximately 700 residents 
at all levels of care. We are an open and affirming community with over fifty years 
of history, accepting of everyone as unique and deserving. This position is ideal 
for someone who enjoys building relationships with people. Primary 
responsibilities will be in Independent Living but can extend throughout the 
Campus. 

Who and What we do 
Success Matters is a department within resident services; we focus on health and 
wellness with the eight dimensions of wellness as our backdrop. We value and 
respect older people and do our best to offer them engaging and relevant 
information about issues that affect us as we age.  
 

The Resource Navigator 
Is a resident advocate whose role addresses these areas, among other 
responsibilities: 
 
Life Planning 
Assist residents in understanding the roles of life planning documents, assist in 
properly completing documents, and know when to refer out for additional 
professional supports. 
• Living Will 
• Health Care POA 
• Financial POA 
• DNR/ POLST 
• Long-Term Care Policies 
• When a Spouse Dies 
• Pre-planning cremation/burial 
 
Financial Supports 
One area of concern for many older people is that of running out of funds. Several 
programs exist to offer support in this area. You will need to know/learn how to 
present programs appropriately to residents in need. 
• AZ Long-Term Care (ALTCS) 
• Resident Assistance Fund (RAF) 
• Veterans' Benefits (VA) 
• Long Term Care (LTC) Policies 
• Credit Checks or Freeze 
 
Community Resources 
We value our community partners and the areas of expertise they share. When 
we refer we need to know that our partners have resident interests at heart. 
• Provide trusted and reliable resources 
• Attorneys 
• ALTCS application supports 
• Insurance services 
• Fiduciary services 



 
Educational 
Offer classes through our Lifelong Learning Program and/or seminars on various 
topics of health and wellness. Past topics are listed below, but you are 
encouraged to expand course offerings with your own knowledge and interests. 
• Transportation Options 
• Medicare Questions 
• Hospice 
• Scam resolution / education 
• Family dynamics 
• End of Life issues 
• Bring resources and people to Campus that are not “sales” events in nature 
  but rather educational. 
• Facilitates educational events which may include subjects relating to health 
  care, life skills, and relevant issues. 
 
Summary 
An ideal candidate for this position will hold a degree in social work, gerontology, 
or related field. He/she must love working with older people in a setting that 
respects autonomy and individual choice. The candidate should recognize the 
complexities of aging and how later life can continue to be a period of growth and 
understanding. 
This position has room for growth and encourages development of educational 
offerings for residents, as well as projects that contribute to the overall health 
and wellness of the Campus. We value patience and positive spirit, and the 
building of genuine relationships with both residents and other staff. This position 
allows you to be part of a team dedicated to the continued development of our 
community. It encourages continued education on the part of the Resource 
Navigator to better serve our community.  
 
Beatitudes Campus is a great place to work, with flexibility, laughter, and room to 
create additional programming. 
 
Position is full-time with benefits and competitive salary. 
Pay Rate: $50,000 to $65,000/year  

 


